
Individual roles are clear

Group goals are clear

I feel included in this workgroup

We depend on each other

Discussion is open

Conflict is worked on

Mutual trust prevails

Who decides is always clear

I can decide many things

Feedback is factual and not blaming

We ask each other for help regularly

My skills are fully utilized

We have a strong sense of shared
values about how to work with
our customers

We have a strong sense of shared
beliefs about how communities
should function

Ambiguous

Unclear

Not included

Don’t depend on each other

Discussion is guarded

Conflict is avoided

Doesn’t prevail

Not ever clear

No decision making authority

Feedback is often hurtful

We don’t ask each other

Not fully utilized

We have very different values
 regarding how to work with
customers

Very have a very different
idea of how communities
should function
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